What is the Work Opportunity Tax Credit? 
The Work Opportunity Tax Credit (WOTC) is a federal income tax credit available to businesses under Section 51 of the Internal Revenue Code. It’s jointly overseen by the Internal Revenue Service (IRS) and the Department of Labor (DOL), and it encourages employers to hire individuals from certain targeted groups that have historically faced substantial obstacles to securing employment.
Employers must apply for and receive a certification verifying the new hire is a member of a targeted group before they can claim the tax credit. After the required certification is secured, taxable employers claim the WOTC as a general business credit against their income taxes, and tax-exempt employers claim the WOTC against their payroll taxes.
WOTC Targeted Groups
Targeted groups include: 1) Qualified IV-A ("TANF") recipient; 2) Qualified Veteran; 3) Qualified Ex-Felon; 4) Designated Community Resident; 5) Vocational Rehabilitation Referral; 6) Summer Youth Employee; 7) Supplemental Nutrition Assistance Program (SNAP or "food stamps") recipient; 8) Supplemental Security Income (SSI) recipient; 9) Long-term Family Assistance (Long-term TANF) recipient; and 10) Qualified Long-term Unemployment recipient.
Benefits to Employers
The credit available ranges from $2,400 up to $9,600, depending on the targeted group and qualified wages paid to the new employee generally during the first year of employment. Generally, the credit is 40% of qualified first-year wages for individuals who work 400+ hours in their first year of employment.
Simplifying Tax Credit Screening in the Hiring Workflow through OneSource
The HireCredit WOTC Integration product prompts candidates to complete an interactive WOTC Qualification Survey during the application process. Based on how applicants answer the questions, they will potentially be displayed different questions to answer on a following page. After survey completion, HireCredit evaluates each candidate, and notifies your company if the applicant qualifies for tax credits.
Want to explore how this can work for your company? Reach out to Jimmy for more information, (609) 250-8608. 
*Please note: HR and Recruitment Modules must be enabled to access this feature.
Links:
DOL:  https://www.dol.gov/agencies/eta/wotc
Fact Sheet: https://www.dol.gov/sites/dolgov/files/ETA/wotc/pdfs/WOTC-Fact-Sheet-2024.pdf
WOTC Targeted groups and FAQs: https://www.irs.gov/businesses/small-businesses-self-employed/work-opportunity-tax-credit

